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Service delivery may be affected by COVID-19. Please contact the agency to confirm availability of the service. 

Visit www.edmonton.cmha.ca to obtain a new copy if more than 6 months old. 
 

211 is now available province-wide by dialing 2-1-1, texting INFO to 211, or through live chat at www.ab.211.ca.  
Contact 211 for more information or if you cannot find the particular service you are looking for.  

Inclusion of an agency or service on this list does not constitute an endorsement by 211. 
 

211 Alberta – Edmonton and Area is a program of 

 
300, 10010 105 Street, Edmonton, AB T5J 1C4  Tel: 780.414.6300 Fax: 780.482.7498 

 

Education 
Boyle Street Education Centre (Charter School) ..... 780-428-1420 
Nechi Institute: Centre of Indigenous Learning ........ 780-459-1884 
 

Employment (including entrepreneurship) 
Bissell Centre - Bissell Workforce (18+yrs) ................ 780-424-4385 
Business Link - Indigenous Services ......................... 780-422-7722 
Edmonton’s Food Bank - Beyond Food........... 780-425-2133 x228 
Government of Alberta - Ministry of Advanced Education  
 Apprenticeship and Industry Training ........ 1-800-248-4823 
Institute for the Advancement of Aboriginal Women (IAAW)  
 ...................................................................... 780-479-8195 
Rupertsland Institute - Métis Centre of Excellence 
 ................................................................... 1-888-486-3847 
 

Family Violence and Abuse 
Aboriginal Counseling Services Association of Alberta 
 Circle of Safety ............................................. 780-242-4357 
Government of Alberta - Ministry of Community & Social Services 
 Family Violence Info Line (24/7) .......................... 310-1818 
The TODAY Family Violence Help Centre ............... 780-455-6880 
Metis Child and Family Services Society Edmonton...780-452-6100 
 SNUG Program (for people who work in prostitution) 

 ....................................................................... 780-914-3016 
 

Health 
Alberta Health Services (AHS) 
 Health Link (24/7) ......................................................... 811 
 Indigenous Wellness Clinic ........................... 780-735-4512 
 

Housing / Homelessness Prevention 
Boyle Street Community Services 
 Housing First ...................................................... 780-424-4106 
Métis Urban Housing Corporation 
 Affordable Market Housing Program .............. 780-452-6440 
Native Counselling Services of Alberta 
 Cunningham Place (transitional housing; 18 to 30yrs)  

   ............................................................................ 780-990-1120 
 
Information and Referral 
Ben Calf Robe Society 
 Family Resource Network............................. 780-477-6648 
Elizabeth Fry Society of Northern Alberta 
 Indigenous Women’s Program ..................... 780-784-2206 
 

 
 

Legal / Status 
Government of Canada - Indigenous and Northern Affairs Canada 
 First Nations Register and Status ................ 1-800-567-9604 
Native Counselling Services of Alberta 

Indigenous Correctional Services ................. 780-495-3748 
Indigenous Courtwork Program ...................... 780-423-2141 
(criminal, family, and youth court) 
Young Offender Probation ............................ 780-423-2141 

 

Parenting Programs / Support  
Amiskwaciy Cultural Society 
 Aboriginal Head Start (3.5 to 5yrs; Indigenous)..780-640-9799 
Ben Calf Robe Society  
 Traditional Indigenous Wellness Parenting Program 
  ............................................................................. 780-477-6648 
Bissell Centre 
 Family Support Services ...................... 780-423-2285 x133 
Elizabeth Fry Society of Northern Alberta 
 Indigenous Women’s Program ...................... 780-905-3864 
Government of Alberta - Ministry of Children’s Services 
 Child and Youth Support Program ....................... 310-0000 
KARA Family Resource Centre .................................. 780-478-5396 
Metis Child and Family Services Society Edmonton..780-452-6100 
 

Substance Use / Addiction 
Alberta Health Services 
 Addiction Helpline (24/7) ................................ 1-866-332-2322 
Poundmaker’s Lodge Treatment Centres ................. 780-458-1884 
 

Supportive Services 
Ben Calf Robe Society ................................................. 780-477-6648 
Bissell Centre ................................................................ 780-423-2285 
Boyle Street Community Services .............................. 780-424-4106 
Canadian Native Friendship Centre ........................... 780-761-1900 
Edmonton Aboriginal Seniors Centre (55+yrs) .......... 587-525-8969 
Institute for the Advancement of Aboriginal Women (IAAW) 
  ............................................................................. 780-479-8195 
Metis Child and Family Services Society Edmonton..780-452-6100 

http://www.edmonton.cmha.ca/
https://ab.211.ca/

