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Service delivery may be affected by COVID-19. Please contact the agency to confirm availability of the service. 

Visit www.edmonton.cmha.ca to obtain a new copy if more than 6 months old. 
 

211 is now available province-wide by dialing 2-1-1, texting INFO to 211, or through live chat at www.ab.211.ca. 
Contact 211 for more information or if you cannot find the particular service you are looking for. 

Inclusion of an agency or service on this list does not constitute an endorsement by 211. 
 

211 Alberta – Edmonton and Area is a program of 

 
300, 10010 105 Street, Edmonton, AB T5J 1C4  Tel: 780.414.6300 Fax: 780.482.7498 

 

Advocacy / Information 
Caregivers Alberta ................................................... 780-453-5088 
Edmonton Down Syndrome Society ........................ 780-944-4224 
Gateway Association  
 Family Resource Centre ............................... 780-454-0701 
Inclusion Alberta ...................................................... 780-451-3055 
Voice of Albertans with Disabilities  
 Support and Referral .................................... 780-488-9088 
 

Day Programs / Employment Services 
Alberta AdaptAbilities Association ........................... 780-431-8446 
Arch Enterprises ...................................................... 780-438-4347 
Chrysalis: An Alberta Society for Citizens with Disabilities (18+yrs) 
 ...................................................................... 780-454-9656 
Elves Special Needs Society - Adult Program ......... 780-481-5335 
EmployAbilities ........................................................ 780-423-4106 
Excel Society - Community Support Services - Residential     

Services ............................................... 780-733-0256 x426 
Gateway Association ............................................... 780-454-0701 
McMan Youth, Family and Community Services Association 
 Supported Community Access Network ....... 780-482-4010 
On Site Placement Services Association (OSP) ..... 780-488-8122 
Society for Selections - Employment Supports ....... 780-461-5270 

Funding (non-government) 
Easter Seals Alberta 
 Adaptive Equipment & Support Services ... 1-877-732-7837 
 

Government Services  
Alberta Health Services (AHS) 
 Adult Spasticity Clinic (18+yrs) ....................... 780-735-8260 
Government of Alberta 
 Alberta Aids to Daily Living (AADL) .............. 780-427-0731 
 Assured Income for the Severely Handicapped (AISH) 
 ................................................................... 1-877-644-9992 
 Disability Services - Information and Referral ..................... 
 ................................................................... 1-877-644-9992 

(includes family support for children with disabilities / FSCD and 
persons with developmental disabilities / PDD) 

 Residential Access Modification Program (RAMP) 
 ...................................................................... 780-427-5760 
Government of Canada  
 Canada Pension Plan Disability Benefit .... 1-800-277-9914 

Housing 
Alberta Health Services (AHS) - Continuing Care Access 
 Eligibility assessments .................................. 780-496-1300 
Civida (FKA Capital Region Housing Corporation) ........ 780-420-6161 
Excel Society ...................................................... 780-455-2601 x0 

In-Home Support / Respite Care 
Alberta AdaptAbilities Association ........................... 780-431-8446 
Alberta Health Services (AHS) 
 Continuing Care Access ................................ 780-496-1300 
City of Edmonton - Waste Services Branch 
 Assisted Waste Collection ............................................. 311 
Skills Society - Supporting the Citizenship of People with Disabilities

 ...................................................................... 780-496-9686 
YWCA Edmonton ...................................... 780-423-YWCA (9922) 

Leisure and Social Programs 
Alberta AdaptAbilities Association ........................... 780-431-8446 
City of Edmonton 
 Activities, Parks, and Recreation .................................. 311 
 Leisure Access Program ............................................... 311 
Little Bits Therapeutic Riding Association ................ 780-476-1233 
Paralympic Sports Association ................................ 780-439-8687 
The Steadward Centre for Personal & Physical Achievement 
  ...................................................................... 780-492-3182 
Wheelchair Sports Alberta Association .................... 780-427-8699 

Organizations (Call 211 for additional listings) 
Arthritis Society Canada ...................................... 1-800-321-1433 
Autism Edmonton .................................................... 780-453-3971 
Brain Care Centre .................................................... 780-477-7575 
Cerebral Palsy Alberta ......................................... 1-800-363-2807 
Chronic Pain Association of Canada ....................... 780-482-6727 
CNIB (visually impaired; blind) ............................. 1-800-563-2642 
Connect Society - Deafness Education, Advocacy and Family Services

 ...................................................................... 780-454-9581 
Diabetes Canada ................................................. 1-800-226-8464 
Elves Special Needs Society ................................... 780-454-5310 
Goodwill Industries of Alberta .................................. 780-944-1414 
Multiple Sclerosis Canada ................................... 1-800-268-7582 
Muscular Dystrophy Canada ................................ 1-800-567-2873 
Spinal Cord Injury Alberta ........................................ 780-424-6312 
Tetra Society of North America 
 Assistive Device Projects .......................... 1-877-688-8762 
Tourette Canada ............................................ 1-800-361-3120 x51 
 

Transportation 
Edmonton Transit Service (ETS) ............................................. 311 
 Ride Transit Program .................................................... 311 
 Disabled Adult Transit Service (DATS) ......... 780-496-4567 
Service Alberta ........................................................ 780-427-7013 
 Parking Placards for Persons with Disabilities 
 (or find “License & Registry Services” in the Yellow Pages) 

http://www.edmonton.cmha.ca/
http://www.ab.211.ca/

